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New Features/Enhancements

Charting Configuration, New Medical Properties Tab

Project HMMD-1600

A Medical Properties tab has been added to Charting Configuration that enables users to add user-defined
options to the Add Medical Record screen.

Compieted ltems. Treatment Suggestions Pathologies and Materials Perio Setting)
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To add a user-defined property:

1. Select the Medical Properties tab in Charting Configuration.
2. Enter an appropriate name for the medical property in the field and click Add Property.
Completed Items Treatment Suggestions Pathologies and Materials Perio Settings UEeIEIRIGTeET (=
| |New Property | [§ Add Property
3. The property will display in the main table.
Completed Items Treatment Suggestions Pathologies and Materials Perio Settings Qe ll:IRa (ol gi(H]
I [& Add Property
Visible Description
L test
4. To display the property on the Add Medical Record window, ensure that the Visible checkbox is selected
(checked). To hide the property on screen, deselect (uncheck) the Visible checkbox.
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5. Allvisible properties will display alphabetically on the left-hand side of the Add Medical Record window.
4]

Add Medical Record *

Exam Cate:  06/30/201%

Primary Care Physician

Severity. (@ None Muoderate Severe

Note - Once a property is selected (checked) by the user on the Add Medical Record window, that property
will remain visible even if that particular item is later marked as invisible on the Medical Properties screen.

Charting Configuration, Reset Defaults Restricted
Project #MMD-3281

The Reset Defaults function on the Completed Items tab in Charting Configuration has been restricted to users
with Level 5 security access.

Sl S ELRENEN Treatment Suggestions  Pathologies and Materials  Perio Settings

Teaol: | None ¥ | Material: Mone v

Code: l Low Tooth: I | High Tooth: l Min. Surfaces: |0 Max. Surfaces: |0

% Filter ¢ Cancel Filter % All @ Reset Defaults Add New Tool Defaults

Code Tool Material LoTooth HiTooth Min. Surfaces Max. Surfaces Descriptio

Reset Defaults will be disabled for all users with a lower level access. In addition, when a user resets default
settings, the action will be recorded in the Audit Trail.

Emdeon Interface Configured for ICD-10 Submission
Project #MMD-3273

The Emdeon HL7 interface has been configured for ICD-10 code submission.

e |CD-10 codes must be used for all claims with dates of service 10/01/2015 and later.

e The change is not related to the file submission date. A file can contain claims with a mix of ICD-9
and ICD-10 values depending on the dates of service.
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Florida Probe Functionality Added
Project HMMD-2169

A Florida Probe icon has been added to the Charting menu ribbon that enables users to launch the Florida Probe
software (if installed on their machines).

Save Chart hanage Florida
Report Image Templates Frobe -

Note - Clients who wish to have this functionality installed should ensure that the Florida Probe Plugin is
present in their GURCA Client and that the file path is configured.

" CRCA Srrngs ST

Seewer UFL g nssaes sk med et0608

D00

o Aun ot Bakop

+F Ol Gﬁ Camcel
Florsda Probe Flisgin
0
MbadhaDprit Enageng Plugin
|
[
| Cr Sartinags
Sigrature Fad Plugin
Tweaan Plugmn
O Settings

To launch the Florida Probe software, click the Florida Probe icon and select the Default Device (as configured in
GURCA), or choose another device via the Select Device option.

Florida
Probe -

3]

¥ | Florida Probe (Default Device)
| | Florida Probe (Select Device)
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The Florida Probe software will launch.
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Login Screen Updated
Project #MMD-3290

The main MediaDent login screen has been updated with the new Greenway branding. No changes have been
made to the functionality.

MediaDent® *

MediaDent

AGreenway

Health

Login I |

Password I

' Ok @® cancel

File version: 10.20.1011.01; Product version: 10.20
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NEA Attachment Updates
Project #MMD-3285

The NEA attachment functionality has been updated as follows:

Attachments - Line items that do not have requirements will not enable the attachment buttons on the main
NEA attachments dialog box:

Code | Tooth | Surface | XRays | Perio Chart | Narrative | Pri. EOB | Complete | NEA# @ Atachmage A
» 02740 12 v r I r r
Aftach Perio Chart
Aftach Narrative
Aftach Pri. EOB
15y Reset Defaults
Send Attachments
Requirements to Ignore: XRays Perio Chart Marrative Pri. EQB All

Users may still add attachments by selecting (checking) the appropriate checkboxes on the line item to enable
the attachment buttons.

Note - Required attachments cannot be deselected (unchecked). Users may ignore required attachments, but
cannot remove the checked designation.

Work/File Unprocessed Claims window — A new Attachments button has been added that will launch the
standard NEA attachments dialog box.

[0 Imoica | Date Fom Cladn Aard, || ESL A, At [+ Releclion Explanabion
67054 Instest, Dmo 1+ Dmo 1571 DGAG2015 [J 1 1 A0G.00 00 oo On Hol - Pending Aachmants
67054 Instest, Dmo 1 + Dmo 1571 DGAG2015 5 1 1 0600 L0 Q.00
361 3
7970 Insiest, Hea 16X 0TOTRM5 P D 1 2700 1250 ano
Instest, Hea 16X 070725 P D 1 2200 11250 ano
67876 Instust, Trad + Trad MASET DGORR0M5 P D 1 997.00 47150 ano
67676 Insiost, Trad + Trad % 5 13 1 907,00 40050 0.00 —~
38944 Jackson, Michael WASH 0TOIR0ME P 1 708,00 22120 0o - |
Detsil I MarkFiled I Deste I Vakdate I ATachntents I File Prirsed. I Fle Eloctranic I
Codn_| Prosdss | Tooth o Manien | Fan | PlanUCR |Pne®| Pine | PDed |S.ne%| S.ne | S.Ded. | Pt | Witsow ||
o Cran T § mim § ;i am § ma Wl 6 om § aen b 1 w0
Dsrpber: [BURDICAL EXTRACTIGH IRUPTRG TOOTH Blaemant | =] ot b Ao AT
Pirpin. - Lagand
Hama: | ATTHA M 0.0 | s Fmsurl
Adrars 1:| PO o 1 4092 Subscribor [Instesy Nea
b Emplorer. [ASF TOTAL SOURCE ING.
Gy, | LEXINGTON Substriber BSH
o = «Ins1_2t . roup Mhamose T
N“Cﬂﬂﬂ: k“_J Pnnnn!.‘:;\ 7 ".J - Carti * —I}”Tﬂg
NESC: Coda: | 60054 H G3T001 ﬁ |
= = Spec. ind..

The NEA attachments dialog box replaces the previous Attachment Requirements tab on the Work/File
Unprocessed Claims window. The Attach Priority EOB button has been added to the dialog box from the
Attachment Requirements tab to house all attachment functionality on the NEA dialog box.
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Practice Information, New Express Walk Out Function

Project #MMD-2619

An Enable Express Walk Out option has been added to the Billing Admin tab on the Practice Information
window in System Files.

{3 Practice Information

_j| NoteAdmin | Systemagmin | Wisc. Gonng.

Billing Admin

OFerce Zera Dollar Claims

Hinclude inP and ¢
JAuta Apply Payment at Time of Service
O Auto Apply FIFO Patient Payment

OJauto Apply Insurance Payments

[l Mark Claim Paid When Assigned to Patient

[ Enable DentiCal Cross Coding

Manual Insurance Y¥rite Off for Discounts, PPO's

I [l Enable Express Walk Out I

OIcD codes are ICD-10

Changes to o are saved
Restart the software for the changes to take effect.

Enabling (checking) this option will enable users to launch the Walk-Out/Invoice Properties window for a
patient immediately upon documenting completed treatment in Charting.

An Express Walk Out icon ( v ) has been added to the main toolbar on the Odontogram tab in Charting.

EXR&ERE V4 Perio & Progress/Treatment Notd)

Odontogram
& 7 o @ QuifkFils:

Facial/Buccal

=

*; Walk-Out, Involce Properties For: [Iseman, John {34209.00)]

voicanatk Ou Datal I i et | Remarks |
Lacation Indarmalion Flan Infamation

moies#: [ awtie. Plian Typr mﬂz::mn mn:’::’rmn

Invoica Date: [ 776 2015 =] Samice Dated[ 7 16 215 =] | Tamsaction [ 7] indiduzl  Famiy  Indhidual  Famiy
Meame: [ lserman, John Patent |non1 Ben. Remaining: § 00o § non $ 0on § 00n
Guaranior: | lseman, John Guarantor: | D001 Ded. Remaining: § 000 § non $ 0on § 00n

B Incatnes Prev Ded. Remaining. § 000 § ooo $ 000 $ 000

Enfur Codu, | Quich Fill: [ =] closn Tye: [ Chim =] Folow U call I~ Apply Payment

Cescription: | O Godee 1 Code 2| Code 3: | Code 4: |
T T T ChkiCE Card #:
Todays Visi Account Dreakdown Recall and Nexa Vist
Ins, Paran Pat Porion Total FPrey Balance  Mew Balance RecaliFrea-| ©
Totals: ¥ 000 ¥ L I 3 oo ¥ 0w ¥ 0w Mend Racall m
Primany ¥ 000 5 000 Arcount 5 0m 5 0 Mewt Prophy:
Secondan: 5 000 5 000 Insurance: 5 00 5 00 MesdAppL:
e Current Cwver 30 Over 60 ver 40 Ungnpled Bal. Due
I oo [ 0o woo | oo [ o | 0.00

Users may check the patient out as per normal. If the NEA function is active, the NEA prompt will display as
normal.
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The Express Walk Out button is enabled only if:

e There is an appointment for the current charting session.
e The Express Walk Out feature is enabled.
e There are no un-saved items on the Tooth Info tab.

e The status of the associated appointment is not WO (Walked Out).

Note - If the user documents additional treatment after saving an Express Walk Out record, the new
treatment will populate on a new walk-out invoice, but both treatments will be listed on a single invoice on
the original claim on the External Transactions window (for SuccessEHS integrated clients).

Practice Navigator, New Patient Communication Node

Project #MMD-1605

A new Patient Communication node has been added to the Practice Navigator that combines the notes, alert,
and tasks communication functions. This new combination replaces tasks and notes for all patient
communication.

%, MediaDent® Practice Navigator{tm)

anatiun:’minn'n—V‘ in 0.53 se
System Files Patients | Accounts [ E

Include: (] Transfered  [JNon-Patients
Search: | | I

>Patient Ci

- gm Test1, lseman

- Account

Appaintrments

Claims

ﬂ.'q}; Clinical - Charting/lmaging

Documents

Estimates

&3 Family Members

[z Invoices Mvalk Outs

I Labwork
hie

Rx Prescriptions
Treatment Plan

; Test1, Test1 04051877
- Test2,Test2

Users may double-click the Patient Communication node to launch the main Patient Communication window.

Patiert Commurcation. *®
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The Patient Communication window can also be accessed from the following locations:
e Charting > Navigation menu ribbon > Patient Communication icon

B QW e |8 m g i

Appointment Practice  Work Lab  Patient Patient Account  Patient Lab  Med Record Medications

Center Mavigator Cases Record | Communication Ledger Case Properties
Scheduling Mavigation | Patient Navigation | Medical

e Appointment Book menu ribbon > Patient Communication icon

ﬁnppointment Book: [MediaDent / <DEFAULT > Yiew]

Location: Admin + |Book: MediaDent  « |View: <DEFAULT» vl H = EHI' o oF (| a
4 July 2015 3 |

atert conmrictn] Juty 134201

s M T W T F s ISEMAN1  ISEMAN2  EMER1 KARKANEN 1 KARKANEN 2 EMER 2 HIGG

The Patient Communication window enables users to create alerts, tasks, and notes for a patient record.
To create a communication item:
1. Select the appropriate button to create a new item.

e For patient alerts, click New Alert. The Patient Alert dialog box displays.

Patient Alert X

Author  Mr. Administrator Date 7/6/2015 9:15:37 AM
Is Public Is Open Create Patient Note
Subject 8 Remas
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e For patient tasks, click New Task. The Patient Task dialog displays.

Patient Task x

Author  Mr. Administrator Date 7/6/2015 9:25:59 AM
Is Public Is Open Create Patient Note
Assigned To - Reminder Date
Subject #8 Remarks

3 Close

e For patient notes, click New Note. The Patient Note dialog box displays.

Patient Note x

Author  Mr. Administrator Date 7/6/2015 9:26:45 AM

Subject | |

& close

2. (For alerts and tasks) Select (check) the Create Patient Alert or Create Patient Note checkbox in the
appropriate window to create a note that is identical to the alert/task that is being created.

3. (For alerts and tasks) Select the appropriate status for the item:
e For alerts and tasks — Select (check) the Is Open checkbox to designate the item as an open alert or
task.

e For alerts and tasks — Select (check) the Is Public checkbox to create the alert/task without assigning
it to a specific user.

e For tasks only — Select the appropriate name from the Assigned To drop-down list in the Patient
Task dialog box to assign a specific user to a patient task.

e Fortasks only — To add a reminder date to a task, select or enter the appropriate date in the
Reminder Date field.

4. Enter the appropriate Subject for the alert, task, or note (100-character limit).
5. Enter the information in the main body field (4,000-character limit).

6. (For alerts and tasks) To add a remark to an alert or task, click the Remarks button to display the
appropriate Select a Remark dialog box.
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5 MONTH LATIR TRIATMINT

3 STAMDARD MESSAGE

CANCILLED HYG APRT DAY OF APPT
COLLECTION CALL-NO ANSWER
CROWN PAYMINTS

DISCHARGEABLE DEETS - BANKRUPTCY

DR WaALLIN

FILED JNDARY

FILID FOR POST APPROVAL DOS

4 STATEMENT

UBENT STATUS FCRM RIGUESTID
INS BNFO REQUESTED FROM PT.

INSURANCE €O 15 RIPROCISSING DOS
INSURANCE PAID, STATEMENT SENT OUT
MAIID REQUISTED INFO T0 IS €0,

Gk @ cmnt

MESSAGE

Select the appropriate remark from the list and click OK to add the remark text to the alert or task.

7. Click Save to save changes to the alert, task, or note. Click Close to close the appropriate dialog box.

The item will be added to the appropriate section on the Patient Communication window. Selecting the
appropriate line item will display the message in the Preview field.

Patient Communication

@ Reset Layout
Patient Alerts *+ L x v
B New Alert [®Delete Alert T Show Closed This is a patient alert.
here is the estimate for the treatment we discussed the other day.
Date Subject

7/6/2015 9:15:37 AM | 3 STANDARD MESSAGE I /
i

8. Users may click the pin icon ( n ) on any section to pin the section to the window frame. The pinned
section will display when the user hovers the cursor over the pinned tab.
Patient Communication

|@5 Reset Layout |

EINew Task [ Delete Task T Show Closed

Date Subject

Sua[y uaned

e To un-pin a section, click the horizontal pin icon (ﬂ).

e C(Click Reset Layout to return the window to its original layout.

Note - All alerts, tasks, and notes created by a user will display in the Audit Trail.

Patient alerts created for the patient will display a Yes indicator in the Patient Alerts field on the Odontogram

toolbar in Charting:

Charting

-emedications: Medical Alerts: Moderate~}] Patient Alerts: Yes~ |Dentist: | IGNAT
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Users may click the Yes indicator label to display a drop-down menu with all patient alerts that exist for the
patient:

Medical Alerts: Moderate~ Patient Alerts:] Yes-

3 STANDARD MESSAGE

Chart [LABEETE £ Progress/Treatm; -

Progress/Treatment Notes, Spellcheck Function Added
Project #HMMD-3291

A Spell Check function has been added to the menu ribbon on the Progress/Treatment Notes window that
enables users to check and correct spelling in all progress/treatment notes.
55/ Treatment Motes Reporting

= [

U | PO A ENPENE

il
o
Il
1

T

v I U || A~ # | Find Replacg Spell  Joelect  Print = = E|| 9| Table
= Check - - — . —
Font Edit Print Paragraph

Patient: Test, Ashley DOB: 05/23/15%0 Age: 25

Users may click the Spell Check icon to launch the Spell Check dialog box.
Spell Check X

Not in Dictionary Language English (United States)
oes spellcheck check your spelllllling?
Ignore Once
Ignore All

Add To Dictionary

Suggestions

does - Change
[ ]

odes Change All
v

dncea

Options Cancel

The Spell Check dialog box functions similar to the spell-check functionality in most Microsoft Office
applications. Users can ignore words, select alternate spellings, and manually add words to the spell-check
dictionary.

Misspelled words will be underlined in red. Users may right-click the underlined word to display a pop-up list of

Provider: BRETILS, X000 D G108 Pebent: Tast, Ashley DOR: STI1%0 Ager 73

iC - - 4 . . . - - 3 - o

Mediadent

Pabwrt Tust, Ashley  DOB £231990
Deas aphchech chack pofipeliiner
(il Suggestions]
eorn

Krore A1

A4 Ta Dietenary

‘Spefl Check Disiog.
sy D008, e
AN | HE |8 || Enghhfunked mumes) 1L - ———— &
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Users may select from a list of suggested words (if no suggestions are present, a No Suggestions label will
display), ignore words, select alternate spellings, and manually add words to the spell-check dictionary. Users
may select Spell Check Dialog to launch the main Spell Check dialog box.

Users may click the Options button on the main Spell Check dialog box, or select Options in the right-click menu
on a misspelled word, to display a Spell Check Options dialog box and configure the spell check operation.
Spell Check Options x

Ignore words in uppercase

Ignore words that contain numbers
Ignore Internet addresses

Ignore E-Mail addresses

Flag repeated words

Done

Users can enable the following functions by selecting (checking) the appropriate checkboxes:

e Ignore words in uppercase

e Ignore words that contain numbers
e Ignore Internet addresses

e Ignore E-Mail addresses

e Flag repeated words

14 | MediaDent Release Notes 10.20 o
Not for distribution except to authorized persons v

Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified 7/22/15 Health:



Bug Fixes

Cannot Access Past Patient Medical Records

Users were unable to access a patient’s last medical record. This has been corrected.

Cannot Export/Email Images from Charting

Users were unable to export or email images from the Imaging tab in Charting. This has been corrected.

Cannot Update DOS on Existing Invoices

Users were unable to update the Date of Service on invoices that had already been saved. This has been
corrected.

Chart Type Defaulting Incorrectly

When users added Quick Fills to a Planned chart, the Type defaulted to None; after adding a tooth, surface, or
cavity value, the Type defaulted to Completed. This has been corrected.

Date of Service Updating Incorrectly

When users changed the Date of Service in a new invoice, the date was saving as the date the invoice was
created rather than the edited date. This has been corrected.

Digital Imaging Window Launching in Background

When users launched Digital Imaging via the GURCA client, the Digital Imaging window was displaying behind
the GURCA window and could not be accessed. This has been corrected.

Error Accessing Accounts Tab

Users received an error when attempting to access the Accounts tab in Practice Navigator. This has been
corrected.
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Error Accessing Graphical Analysis in Perio Chart

Users received an error when attempting to access the Graphical Analysis tab in a perio chart after saving a new
chart. This has been corrected.

Error Adding Charting Information

After switching to another patient record in Charting from a previous patient, users received an error when
attempting to enter charting information for the new patient. This has been corrected.

Error Attaching Perio Chart to Claims

Users received an error when attempting to attach a perio chart to a claim. This has been corrected.

Error Opening Charting

Users received an error when attempting to launch Charting for a patient. This has been corrected.

Error Opening Prescriptions

Users received an error when attempting to view a patient’s prescriptions in the Prescriptions window. This has
been corrected.

Error Opening Prescriptions in Appointment Book

Users received an error when attempting to open the Prescriptions window via the Rx button in the
Appointment Book. This has been corrected.

Error Printing Mounts

Users received an error when attempting to print mounts for a patient. This has been corrected.

Error Viewing Claim Details

Users received an error when attempting to view claim details on the Work/File Unprocessed Claims window.
This has been corrected.
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Error Viewing/Exporting Perio Charts

Users received an error when attempting to view or export data from any perio chart. This has been corrected.

Fee Schedules Defaulting Incorrectly

When accessing a patient in Patient Properties with no insurance but which was assigned a specific fee
schedule, the fee schedule was updating incorrectly to the Main Practice Fee Schedule. This has been corrected.

Guarantor Not Set to Self When ADT Transmits Without Guarantor

When an ADT transmission was received that had no guarantor information for a patient, the patient was added
to the database without a guarantor when the guarantor should have been configured as Self. This has been
corrected.

GURCA Client Disconnecting

The GURCA client was randomly disconnecting. This has been corrected.

GURCA Client Not Connecting Logitech Webcam

The GURCA client was not enabling Logitech webcams to connect. This has been corrected.

Images Clearing When Navigating from Imaging Tab

When users navigated from the Imaging tab to the Chart tab, all images were cleared when the user returned to
the Imaging tab. This has been corrected.

Impacted Teeth Displaying as Present in Perio Chart

Teeth marked as impacted were appearing as present on the Perio Chart view. This has been corrected.

Insurance Information Not Processing for Zip+4 Records

Patient records with ZIP+4 zip code values were not transmitting to the insurance carriers and subsequently
displaying as having no insurance in Patient Properties. This has been corrected.
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Line Items Created When Changing Provider

When users changed the provider on a Planned line item in Charting, a duplicate line item was created. This has
been corrected.

Narrative Item Information Not Transmitting to Emdeon

Narrative items that were viewable on a claim were not transmitting to Emdeon. This has been corrected.

NEA Attachments Duplicating Invoices

When users attached an item to a claim via the NEA Attachment Requirements window, the invoice record
created an unnecessary duplicate in the window, which prevented the line item from listing as Complete when
the attachment was sent (as it was only completing one of the two records). This has been corrected.

Patients Updating Incorrectly from Interface

Certain patients in MediaDent were being updated with information from other patients’ records. This has been
corrected.

Previous Patient Images Not Clearing When Launching Charting

Images from the previously accessed patient were not clearing when the user opened Charting for a new
patient. This has been corrected.

Prescriptions Not Created When Dispense Amount Changed

When users created a new prescription and changed the value in the Dispense field from numeric to
alphanumeric (e.g., 15 to 15 tablets), the prescription did not save. This has been corrected.

Procedure Code Incorrectly Prompting for Valid Surface

When users saved an invoice with procedure code 1550 (with an Oral Cavity code property), they incorrectly
received a prompt to select a valid surface. This has been corrected.
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Provider Not Editable For Chart Items

Users could not change the provider on chart items unless the Type value was Existing (all other types changed
the value to the patient’s default provider). This has been corrected.

Provider Not Found When Launching Charting

When a user accessed Charting for a patient whose provider’s name contained spaces, a “Failed to locate
provider” warning message displayed. This has been corrected.

Treatment Plans Not Displaying Patient Portion on Line Items

Newly created Treatment Plans were not displaying information in the Patient portion for all line items. This has
been corrected.

Treatment Plans Not Saving Guarantor Information

In certain instances, newly created Treatment Plans were not saving any entered guarantors. This has been
corrected.

Update Future Appt Fees Skipping Legitimate Codes

The Update Future Appt Fees tool was skipping and designating as absent procedure codes that were present in
the system. This has been corrected.

User Password Displaying in Error Messages

In certain instances, users’ passwords were being displayed in some error messages. This has been corrected;
the passwords have been removed.

Visit Number Not Editable for Planned Items

The Visit number could not be changed in Charting for Planned session items (it could only be edited in the
treatment plan). This has been corrected.
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